
Jewel Changi Airport
Where Singapore and the World Meet

A Unique Mix of Event Venues Integrated with Gardens and Attractions



Total gross 
floor area: 
134,000 m2

10 levels of 
excitement

2500 
parking 
spacesTallest 

indoor 
waterfall

130 hotel 
rooms by 

Yotel

World-
class 

attractions

Over 3000 
trees and 

plants

300 retail 
and dining 

options

Aviation
facilities 

Jewel Changi Airport

A mixed-use development housing aviation facilities, gardens and attractions, a hotel, 
retail and dining. The mesmerizing 40-metre Rain Vortex and its surrounding Forest 
Valley are the result of Jewel’s integration of nature with engineering marvels.



Terminal 1

T2 Link-bridge

T3 Link-bridge

Terminal 3

Terminal 2

Jewel is seamlessly linked to Changi’s passenger terminal buildings 1, 2 and 3



Jewel is a 10-storey complex that offers a wide variety of attractions, 
entertainment, shopping, dining experiences and aviation facilities

B3 - B5 Carpark

Rain Vortex
Forest Valley

B1 Carpark & Retail

B2 Carpark & Retail

L5 Attractions & Cloud9 Piazza

L4 Changi Experience Studio & Hotel 

L3 Retail & F&B

L2 Retail & F&B

L1 Retail & Changi Lounge



FOREST VALLEY 
FIVE-STOREY

INDOOR GARDEN



TALLEST INDOOR 
WATERFALL

LIGHT AND 
SOUND SHOW



MANULIFE SKY NETS –
BOUNCING

MANULIFE SKY NETS –
WALKING 

HEDGE MAZE MIRROR MAZE

DISCOVERY SLIDE FOGGY BOWLS TOPIARY WALK PETAL GARDENS

CANOPY BRIDGE

CANOPY PARK
Garden & Play Attractions



CHANGI 
EXPERIENCE 
STUDIO



A JOURNEY OF FUN & DISCOVERY

Through The Virtual World Of Changi Airport



Expedition 
through the 

digital 
world of 

Changi Airport

Immersive, 
interactive 
journey of 

fun and 
discovery

Feel the spirit 
and essence 

behind the 
Changi airport 

eco-system

Uncover 
the secrets
behind what 

makes Changi 
Airport tick

Discover the 
past, present 
and future of 

our aviation 
story

3,000 SQM > 20 EXHIBITS AND GAMES

10 CONTENT ZONES
1.5 HRS OF FUN



PRODUCT OFFERINGS

Changi 
Experience 

Guided Tour

Corporate 
Learning 
Journeys 

Programmes

Team Building 
Packages

Play & Dine
Event 

Packages



INTERACTIVE

Gamification Personalised           Adaptive



IMMERSIVE

Appealing to the Senses Emotionally Engaging       Positively Surprising



INFORMATIVE

Learning through play        Meaningful content Insightful for all ages



Meeting & Events Venues



Changi Experience Studio: Cocktails, Receptions 



Changi Experience Studio: Conferences



Changi Experience Studio: Private Functions



Cloud9 Piazza



Cloud9 Piazza

Canopy Bridge

Surrounded by one-of-a-kind attractions and F&B outlets, Cloud9 Piazza is an open event 

space near the Canopy Park on Level 5, the top level of Jewel.  At Cloud9 Piazza, a 

magnificent view of the iconic Rain Vortex and Forest Valley awaits

F&B F&B 

Rain Vortex 



Cloud9 Piazza aims to attract unique, quality events which 

complements the offerings at Canopy Park. 

40m tall Rain Vortex with Projection F&B Outlets(operating)

Sky Nets 
(One of the world's largest net attractions) 

Hedge Maze

Discovery Slides (4 integrated slides)

Petal Garden

V
ic

in
it
y
 (

e
xa

m
p

le
s)

  



Cloud9 Piazza: Events for 100-400 pax (depending on layout)



LIGHT & 

SOUND 

SHOW



Changi Lounge



Changi Lounge – Lounge Area



Delectable Refreshments Facilities for Business Needs

Recharge with a Nap Rejuvenate with Shower Facilities



Changi Lounge – Private Meeting Rooms





Ensuring safety of our Guest & Staff to our attractions 
• Temperature monitoring of Staff (twice daily)
• Temperature and Health declaration of guest at entry point for contact tracing upon
• Safe Entry with Check In/out with QR code
• Stepped-up Cleaning and Disinfection
• Social Distancing Measures

Ensuring safety of Event Guest  

• Ensure safety measures are put in place from the event organiser 

• Safe Entry with Check In/out with QR code

• Adhering to allowed venue capacity 

Entering Jewel
• Temperature checks are place at entrances 



LOOKING FORWARD 
TO WELCOME YOU! 


